
Pioneering Package
and Shipping Platform
Solutions

Your solution for seamless shipping and receiving
between accommodation and guest.

Package and Shipping Management
Software by QHero
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Elevate 
The Guest
Experience! 

Imagine a world where your guests are notified the
moment their package arrives at your property,
where their luggage is delivered to their room
before they arrive, and where they can effortlessly
request labels for outgoing shipments. 

QHero makes this a reality for your property.
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Why Choose
QHero?
Streamlined Package and Shipping
Process
Many properties struggle to efficiently track and
manage packages. From intake to delivery, QHero
simplifies the entire package shipping and handling
process for guests.

Monetize Package and Shipping
Services
QHero allows you to capture unrealized revenue from
package handling and shipping for your guests,
creating an untapped source of income.
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Streamlined Package
Management
Easily scan and input
information for newly
arrived packages. Maintain
guest information for future
visits.

1.

Package Status
and Preferences
Monitor package status.
Select delivery preferences.

2.

Automated Guest
Notifications
Automatically notify guests
when packages are
received or shipped.
Schedule deliveries based
on guest arrival times.

3.

Convenient
Billing
Automatically bill
guests upon
successful package
delivery.

4.

How
QHero
Works
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&Customizable
User-Friendly

QHero is adaptable to your hotel's unique needs.
You can create labels, schedule pickups for
outgoing packages, and effortlessly manage
forwarding or returning packages for checked-out
guests.

Simplify reporting with user-friendly dashboards.

QHero will adapt to your
property’s unique needs. 

Easy Reporting
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www.qhero.ai
www.gotriphero.com

More information about QHero

Contact us by email 

Give us a call

Partnership
Expansion&

QHero’s platform offers your property a comprehensive package –
including specialized hardware and dedicated customer support for your
shipping and receiving needs.

Scaling with Success
By capturing unrealized revenue, QHero turns a cost center into a profit
center by allowing your property to collect commissions from shipping
services. Our pricing structure is simple – with a flat monthly subscription
fee your property…. (Brandon to finish)
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